Snacks & More 2026

Frequently Asked Questions

READY
Check out these Frequently Asked Questions. If you need ea(PI_?reJ
additional support, contact the Product Team at
productsales@girlscoutsnv.org or contact M2 at
support.nutsandmags.com (1-800-372-8520).

FALL PRODUCT PROGRAM MATERIALS

How are materials for the Fall Product Program being distributed?
» Once a troop has completed training and turned in the Troop Manager Agreement and ACH forms
they can pick up their materials the Girl Scout office. We have also posted resources on the Fall
Product website page.

Do we need to complete and turn in the Parent Caregiver Responsibility Form?
e Each Girl Scout’s caregiver should fill out the form and return it to the Troop Leader.

M2 REGISTRATION

When will volunteers receive their M2 registration email?
» September 18, 2026 Troop and Service Unit Volunteers will receive the email to log into M2.

When will Girl Scouts receive their M2 registration email?
» Girl Scouts will receive the log in email on September 25, 2026 when the program begins. If they
do not and would like to participate, they can contact their troop leader!

Which volunteers are uploaded into the M2 system?
e Our data team will upload two volunteers per troop once they have completed the training and
submitted the Troop Manager Agreement and ACH forms.

Which Girl Scouts are uploaded into the M2 system?

e Our data team will upload all Girl Scouts from membership year 2026 and 2027 into the M2
system. After October 1st we will reach out to any Girl Scouts who are selling, but not yet
registered for membership year 2027 to ensure they are registered for the new membership year
before the end of the program. If a Girl Scout is not listed, please contact us at
productsales@girlscoutsnv.org,

PROCEEDS
How much do troops earn for Fall Product Program items? .
e Troops earn 14% for all items sold during the Fall Product Program girl scouts

of southern nevada


mailto:info@gsnorcal.org
http://support.nutsandmags.com/
https://helpcenter.gsnorcal.org/resources/fall-product-program-faq/mailtoinfo@gsnorcal.org
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SHIPPING

Are there shipping charges associated with Fall Product items?
« If a customer selects direct shipping, shipping charges are applied at checkout. A customer
would need to have their product delivered by the Girl Scout to avoid shipping fees.

Where do products ship to?

e All nuts and candy items are shipped by our vendor, Ashdon Farms. They ship throughout the
contiguous United States which excluded Alaska, Hawaii. Ashdon Farms does not ship to Army
(APO) Post Office or Fleet (FPO) Post Offices

e Magazine subscriptions, Tervis Tumblers, candles, personalized items, and BARK! Box will ship
to addresses within the United States and to Army (APO) and Fleet (FPO) Post Offices.

REWARDS

Is there a reward opt-out option?
e Cadette, Senior and Ambassador Troops are allowed to opt-outto receive and aditional 1% for the
Fall Product Program. This needs to be a unanimous Troop decision. Troops who choose to opt-
out will still receive all earned patches.

If a troop opts out of rewards, do they still receive patches?
 Yes, any earned patches will still be earned.

How does a troop opt-out of Rewards?
« Fill out the opt-out form available on our Fall Product page on our website and have it signed by
all girls and caregivers. Scan the completed opt-out form and email it to
productsales@girlscoutsnv.org by October 12" at 9:00 pm.

PRODUCTS

Is there an ingredient list for the Ashdon Farms nuts and candy products?
* Yes, please visit http:/ashdonfarms.com.

What organizations are being supported through the Care to Share Program?
e Through the Care to Share program, the Girl Scouts of Southern Nevada will distribute items to
local military and community organizations.


http://ashdonfarms.com/
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